Terms and conditions:

® AIlITAP Victoria customers onboard designated selected flights are covered by this campaign
offered by TAP and its partner companies. No draw will be held and prizes will be distributed to both
coach and business passengers;

® This campaign is aimed at Victoria customers travelling on selected flights. If a customer is not a
Victoria member they must register at www.tapvictoria.com;

® Prizes given to passengers under 18 years old must be claimed by their tutor or travel companion;
® TAP reserves the right to determine the criteria for selecting a flight where the gifts will be
offered. In total, 8 flights will be included throughout the entire special offer term on the Lisbon/Sao
Paulo leg alone;

® For information on how to use your prize you must register on the campaign form filling out all
the fields at www.tapvictoria.com;

® Prizes have different conditions of use and are subject to the conditions specified by TAP and its
partner companies. For information about/regarding prizes conditions please consult relevant
partner.

® Offer subject to the Partner’s availability and confirmation.These vouchers cannot be exchanged
for other offers or money.

® Prizes must be claimed from each relevant partner company. Check table with partners’ contacts
after filling in the form at www.tapvictoria.com;

® You must keep the voucher allocated to you on the selected flight until the date the prize is
claimed.TAP or its partner companies may request you produce this at any time;

® The prizes offered must be claimed at www.tapvictoria.com within 30 days after your journey on
the selected flight; in case the prize is not claimed it will be cancelled;

® All prizes given in this promotion must be carried out until 31 December, 2009;

® This campaign is not eligible for Victoria miles accrual;

® Prizes are personal and non-transferrable, with the exception of under aged passengers as
mentioned above (condition nbr 3);

® TAP reserves the right to cancel or modify this special offer if the necessary conditions for its
operation are not available.

® This promotion is not available to employees and people accompanying them, from any of the
entities involved.
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